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Fig. 1. Intricate psychosocial relationship between the disease, health care providers, government and population.




Possible vulnerable groups, risk factors and psychological symptoms in the aftermath

Possible vulnerable groups: Possible psychological symptoms

Children and adolescents - Tantrums, clingy behavior, increased bed wetting, repeated cry, substance use
Elderly adults Anxiety, insomnia, depression, worsening of medical condition

Jobless and homeless persons Anxiety, insomnia, depression, stress disorders, suicide

Persons diagnosed/suspected of COVID-19 (active Anxiety, depression, insomnia, obsessive symptom, fear of contracting illness,
or recovered) stress disorders, grief, suicide

Health care providers of COVID-19 cases Anxiety, depression, insomnia, fear of contracting illness, post-traumatic stress

Persons with mental illness/substance use disorder Exacerbation of symptoms/relapse
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FIGURE 1. Number of telehealth patient encounters reported by four telehealth providers that offer services in all states and |
percentage change in telehealth encounters and emergency department (ED) visits — United States, January 1—March 30, 2019

(comparison period) and January 1—March 28, 2020 (early pandemic period)*
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Abbreviations: CARES Act = Coronavirus Aid, Relief, and Economic Security Act; CMS = Center for Medicare & Medicaid Services; COV

* Unpublished ED visit data obtained from the National Syndromic Surveillance Program.

n 12 13

How has COVID-19 changed the outlook for telehealth?

1 Consumer
Shift from: To:

11%

use of telehealth in 2019

76%

now interested in using telehealth going
forward

While the surge in telehealth has been driven by the immediate goal to avoid exposure to COVID-19, with more
than 70 percent of in-person visits cancelled) 76 percent of survey respondents indicated they were highly or
moderately likely to use telehealth going forward? and 74 percent of telehealth users reported high satisfaction®

2 Provider

Health systems, independent practices, behavioral
health providers, and others rapidly scaled telehealth
offerings to fill the gap between need and cancelled
in-person care, and are reporting

50-175x

the number of telehealth visits pre-COVID*

In addition, 57%

of providers view telehealth more favorably than
they did before COVID-19 and
0,
64%

are more comfortable using it®




= At

J

—_
(@)

= Ch4 0|20l0] 23

| @gto|m, O]

Xo
=

019 At

- E
S

18

-4
e

=)

Al X
Ll

of

oFl
0

Kir

Mo

ar
KO
Rl
ol
]

2| (Federal Communications Commission) : 2 & &2 COVID-19

e

St 2419
b 2 (A

. ATA, 5 2 9|3 X| =8 HX|

S 2%

AN EQHH CARES), F7I=2 3 A &2

al
x

or

S|
A

= 8H|

: SEX7t OIo|H S S 75

=
=

8y %

OH

oM M= CHE HAL Al

olz ME A" T

P UHof| CEA] Cf

I (Simblett S. et al., / Med Internet Res. 2018)




Aoz, UH2A : YA

HEXL, L1, O|AA| HESEHE O 0‘|E1°% A= 2o olof|#| b= *lE IS
. |:||—_|_:|'-O| 1% Zlg 3 MEQ WE2 H|E0| B0] 11 0|2Fst7] ofFH 1 Cf7| A[ZtO] &
. x*lol" ol *lAE“Ol ERs O = HH| oAl #HE2| 56 %
« 1 X TZE OfATL B2 *a*—'?'-xl deot 2 of|ef @ = 30 & O|Lf0]| LC|2/H|C|R=E 2HXAE Btd £ QS
(Amwell company)
. HMEIIE L7 st T Al £ = AZ(17%, Los Angeles County Department of Health Services)

S=42 (ED) o| SEQl T °’:"§ Of = 7HM3t= O =& | |
. _ B9 = Al2: H|C|Q 2 E&l| 22 Al O|AIE &2 £ ol2. [RL
Nel\_NEork Prl_sbwqogr%ﬁn 2. E_xgress Care ServiceE AIE2: HIC|RE E6 S5 H AME = = AU3: ER 7]
Ol HE &l oz M&E7I 5
- 2018 H0j 3.6 = &
os X =
LR AR we e

Al
rlo

N -|II
— Mo ALY

£ < 176 E{o[X[ 2k 22101 HFE H| 82 Ha 40-50 HE (Red

HI
1Lls
=]
rQ
rr
Rad
o
fujn
10
oN

o
Quill Consultlng udy
o A X} DLEHZ T- ME ZIXO| T UAES 2 1/37MX] &2 (LetsGetChecked T Scanwell Health
company)
Hd R st
- Db Het2 0/=29| 504 "R AP LS 470 - 2|z X[=2| A 75 %
- Hlg = Qs MY U HE2 Medicare €7 170 A T2, 2EZ Q3 ED &E HE2 0fd 320 & &g

(Un itedHealth Group Report)
Talkspace, NOCD, Calm & =% 72| HM AZ W + AEZA #E| ALE O ELA N




7,
O M
Q Iy
go; =]
e ==
S <0
~ < = 0o
nH S o -
= M o) ]
Wo | - £ | o | N
= nH o = o
._P va o o jol
- K O Y o_b
Wo| ool | W 2|8
R | ¢ | B | w | o | 2
1o > K K] 7] N
= - m._ = r_nh d
10 Hl_ 1 = (@) Iﬂ
i == o © O <
od - v nO
o | W = e B
10§ olo ._P = T X
o oF £ - ol0
| Ml | | ® | F
- K <0 fol oF o)
o H___u gl | °F | mp 3
N R o | mwmw | ny 2
K | of | B M | K | 3
=< H of >3 N g
W e . e . v
o | B e x| K| g
>3 Rr ol ol Klo )
Ho <0 Offu Offu oj m
od ol oF of of T
0fo l al
ol ﬂom 0o 0o
104 0 ~ <& | <&
g | D w1 | | 2| 9%
0 Iﬁ_/l 0 na Ll — L —
oo | < b | B | <3| <3
Jo | H N | J0g2 | 308
K 3 104 ~ [z O m O
Ho O ~O ) <3| =3
ol =0 11 Klo T 0Oc |0 c




. Introduction

. AZ2LEO| FHilAre[A Fet

I D=LH0f| Ciot EAAR| A O S
V. 42, 40|z

V. Epilogue




Epilogue

« "The world changes materially. Science makes advances in technology and understanding. But

the world of humanity doesn’t change." — Pierre Schaeffer
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